[Ipunoxenue Ne 1
K [IpUKa3y MUHUCTEPCTBA
COLIMAJIbHOM MOJUTUKH

KpacHosipckoro kpas
ot «/0» mapra 2020 Ne 23/ - 01,

INOJIO)KEHHUE
o npoBeeHuH «/lekaabl kauecTBa 2020»

1.0O0ume noioKeHus

1.1. «J/lexama xadectBa 2020» mnpoBOAUTCS B paMKax peaTu3alHu
noamyHkra «a» nyHkra 1 VYkaza Ilpesupenta Poccuiickoit ®@enepanuu
ot 07.05.2012 Ne 601 «OO0 OCHOBHBIX HalpaBJIEHUSIX COBEPIIEHCTBOBAHUS
CUCTEMBI FOCYapCTBEHHOIO YIIPaBJICHUs» €XKEeroaHo B TedeHue 10 pabouux aHeu.

1.2. Opranuzatopom «Jlexkansl kadectBa 2020» sBISIETCS MHUHHCTEPCTBO
COLIMAJIbHOM MOJIUTUKHU Kpas (Jajnee — MUHUCTEPCTBO).

1.3. IloaroroBky u mnpoBeaeHue «Jlekaapl KadecTBa» OCYLIECTBIISIFOT
TeppUTOpUATIbHBIE  OTAEJEHHUS  KPaeBOro  rOCYyAapCTBEHHOTO  Ka3€HHOI'O
yupexaeHus «YTpaBleHHe colualbHOM 3aluThl HacenaeHus» (aanee — TO KI'KY
«YC3H»), a Takxe KpaeBble TOCyJapCTBEHHbIE YUYPEKIAEHUS COLMATIBHOIO
o0cy)KMBaHUs TpaXKaaH (Jajiee — yupeKIeHus).

1.4. CBox uHbopmauuu no uroram «Jlekanel kadectBa 2020» or KI'KY
«YC3H» u yupexaeHHl OCyLIeCTBIseT KpaeBoe TOCYyJapCTBEHHOE Ka3eHHOe
yupexaenre «PecypCcHO-METOAMYECKUH LEHTP CUCTEMBbl COLIMAIBHOM 3allUTBI
HaceneHus» (nanee — KI'KY «PML»).

1.5. B wmeponpustusix «J/lekaasl kadectBa 2020» U OCyLIECTBIEHUHU
NMPOBEPKH 32 XOAOM e€ peanu3allid MOTYT IIpUHUMATh Yy4dacTHE 4YJIEHBI
OO0111eCTBEHHOTO COBETa IMPH MHUHHUCTEPCTBE M MPEACTABUTENU OOLIECTBEHHBIX
OpraHu3aluii BeTepaHOB, UHBAJIUIOB, CEMEN, UMEIOLIMX JAETEH.

2. Ilenu u 3agauu

2.1. Uensto mpoBeneHust «Jlekanbl xadectBa 2020» sBisieTcs H3y4YEHHE
YPOBHS yJIOBJIETBOPEHHOCTHU rpaxaaH KauyeCcTBOM NpeI0CTaBICHUS
rOCYyJIapCTBEHHBIX YCIYyr B cdepe COUUaJIbHONW MOAAEPKKH M COLMAIBLHOIO
o0cIy)KUBaHUS TpaXKaaH (Jajee — yclyr) ISl OBBILIEHHUS] Ka4eCTBa AesATEIbHOCTH
TO KI'KY «YC3H» u yupex1eHun.

2.2. 3amayamu «/lexanpl kauyectBa 2020» SIBISIIOTCS:

o s [TpoBenenue MOHUTOpPHUHIA yIOBJIETBOPEHHOCTH
WM HEyJOBJIETBOPEHHOCTH TIpakJaH KadecTBOM mpejaocraBieHus yciayr TO
KI'KY «YC3H» u yupexaeHusmMu.

2.2.3. TloxgBeneHHWe WMTOrOB W aHAIW3 TOJy4eHHOW HHGpOpMaLMU
IS TOCJIEAYIOIIEr0  OMpeNeNeHUs  HalpaBlIeHHWH  IOBBILNICHHS  KadecTBa



.

MpeocTaBIseMbIX yciIyr U addexTuBHOCTH AesTenbHocTH TO KI'KY «YC3H» u
YUPEKICHUMN.

2.2.4. TToaroroBka HauanbHUkamMu TO KI'KY «YC3H» u pyKOBOAUTENISIMU
yupesKIeHHH TIaHOB MEPONPUSATHH 110 TIOBBIIEHUIO KA4eCTBa U dPPEKTHBHOCTH
NeSTEeIbHOCTH C YYeTOM MHEHHUs IpaXkIaH.

3. IMopsiioK MpOBeEHHS

3.1 OcHOBHBIE OHSATHS U ONIPEACTICHHUS.

PecrionneHTsl — rpaxnaane, obparuBumecs B TO KIKY «YC3H»
M YUpeKIeHUs 3a IpPeJOCTaBJIeHHEM YCIyr, Ybe MHEHHE H3Y4aeTcs B XOIe
nposenenus «Jlexaasl kauectsa 2020».

BriGopka rpakagaH — MPOLEHTHBIA [OKa3aTeslb KOJIMYEeCTBAa TIpaX/IaH,
ypé MHEHHE O KayecTBE IIOJYUYEHHBIX YCIyI H3y4aeTcss B XOJe IpOBEICHHUS
«Jlexanpl kagectBa 2020», OoT 0o0LIEro YMclia COCTOSILMX HA y4eTe B TO KI'KY
«YC3H» monyyaromux YyCIyr B ydpexaeHudn (0e3 ydeTa  BHELIHe-
TEpPUTOPHATEHOTO AHKETUPOBAHHS).

[TpolieHT BEIOOPKH NOJKEH COCTaBUThH HE MEHEe:

0,5% ot ob1mero yncna cocrosiumx Ha ydere ans TO KI'KY «YC3Hp»;

30% OT MOMYYarOLIMX YCIYTU JUlsl yUPEKIECHUI Ha MOMEHT OIpoca.

AHKeTa — IIepedYeHb BOIPOCOB, C IOMOILUBIO KOTOPBIX ONPEACIAETCS
YpOBEHb  Y/OBJIETBOPEHHOCTH/HEYOBIECTBOPSHHOCTH  IPakKAaH  KaieCTBOM
NpeIOCTaBIeHHs yCIIYT.

Onpoc — MeTOA TMONyYeHHs YCTHOM WM TNUCbMEHHOH HHGOOpMAlKH
OT PECIOH/ICHTOB O KaueCTBE MPEeJI0CTaBICHUS YCIIYT.

Bu sl onpoca:

aHKeTHpOBaHME — 3anoHeHue pecronaeHToM ankeT B TO KI'KY «YC3H»
WIA B Y4peXIEHWH, B TPYAHONOCTYNHBIX OTAAJCHHBIX HACEJCHHbIX IyHKTaX
C ydacTHEM CMELMAIUCTOB IO COLHMAIbHOW paboTe, OKa3hIBAIOLIMX YyCIyIrd
o yuyacTkosoMmy mpuHimimy, B oraenenusx YOIIC KpacHospckoro kpas — AO
«ITouta Poccum» (manee — VOIIC «Ilouta Poccum»), B CTPYyKTYpHBIX
nozgpazaenenusix KIBY «MHOrodyHKIHOHAIBHBIH LEHTP MPEAOCTABICHUS
roCyZapCTBEHHBIX M MyHHUMIIATBHBIX ycuyr» (manee — MOLI), KpeauTHbIX
OpraHM3alMsAX, OTHeNeHusX YmpapneHus [lencuonHOro ¢oHIa Poccuiickoit
®enepaunn B KpacHosipckoMm kpae (nanee — YIIOP) u ap. u B opme yIHIHOro
ompoca;

WUHTEPBBIO — 3allOJIHEHWE QaHKCThl Ha OCHOBaHMHM YCTHBIX OTBETOB,
IMOJTYYEHHBIX OoT PECIIOHACHTOB, B TOM Yucie Ipu INPOBEACHUH
BHEIIHE—TEPPUTOPHUAILHOIO AHKECTHUPOBAaHUA, KOTOpPOE IIPOBOAUTCS

e Tepputopud TO KI'KY VC3H u yupexaeHHH C LEIbIO W3Y4eHHUS MHCHHS
Gollee IIMPOKOTO Kpyra rpaxaaH o0 yciyrax, npelocTaBIseMbIX B Kpae.

3.2. B pamkax npoBeznenus «Jlekaabl kadectBa 2020» HaualbHHUKH TO
KI'KY VYC3H # pyKOBOOUTEIM YUYPEXKIEHHM OpPraHU3ylOT CIEdYyIoIIne
MEPOTIPHUATHUS

32.1. He MeHee uyeMm 3a Hememo a0 Hauana «Jlexampl kadecta 2020»
OpraHU3yIoT MpOBEEHNE MH(POPMAILOHHO-Pa3bsCHUTEbHOM paboTHI,
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B TOM YHCIEe C pa3MelleHHeM HH(pOpMAalMd Ha HMHPOPMALMOHHBIX CTEHJAX,
oduumaneHeix nopranax, B CMU, oraeneHusx VOIIC «Iloura Poccun», M®DLI,
VII®P, KpeAUTHBIX OPraHU3aALUAX U JIP.

3.2.2. B nuu mpoBenenus «Jlexanpl kadectBa 2020» co3maroT ycioBHs
JUIA TIPOBEJIEHMsI ONpoca rpakIaH Ha OCHOBAaHMM aHKET MO (opMaM COrIacHO
MPUIOKEHHIO 2, TIOJTYYEHHBIX:

OT 3asiBUTEJIEH TUYHO JTUOO MO NMOYTOBOM CBSI3H;

yepe3 ouLIHaTbHbIe TOpTansl B ceTd MHTepHeT;

110 3JIEKTPOHHOM 1Mo4Te U GaKCUMHUIIBHOM CBS3H;

yepe3 otaenenus YOIIC «lloura Poccun», MOL], VIIOP, xpenutHbIe
OpraHHW3alUy U Jp.

3.2.3. B teuenue 10 paGouux AHe# mocie mpoBeleHUs «Jlexaabl KauecTBa
2020» TO KIKY «YC3H» mnpoBoAsT aHaiu3 IIOJYy4YeHHBIX pe3yJbTaTOB
u HanpasisitoT B KIKY «YC3H»:

- CBOIHYIO MHpopMmanuio 06 utorax «Jlexansl kadectsa 2020» mo popme
COTJIacHO TPHJIOKEHHIO 3 C MOSCHUTEIBHOW 3alMCKOW (aHali3 KOMMEHTapHeB,
MoKeJIaHWMH, 3aMeYaHuii, PUCYHKOB JIeTel U JIp.);

- MIaH MepoNpHATHI [0 TOBBILIEHUIO KayecTBa M I(PHEKTUBHOCTH
nestenpHoctd TO KIKY «YC3H» ¢ yderoM MHEHHs TpaxIaH COIVIACHO
NPUIOKEHHIO 4, Tie B 0053aTe/bHOM IMOpSIIKE YKa3bIBAKOTCA CPOKHM M CIIOCOObI
MOBBILLIEHUS] KauecTBa U 3P (HEKTUBHOCTH JI€ATETBHOCTH.

3.2.4. B Teuenue 10 paGouux AHe# mocie npoBeleHus «Jlexaipl KayecTsa
2020» pyKOBOOWTENIH YUPEXIEHHH MPOBOJASAT aHAIMU3 MOIYYEHHBIX PE3yJbTaToB
u HanpasisiioT B KIKY «PMIy»:

- cBOAHYI0 MH(bopMauuio 06 urtorax «Jlekansl kadecTsa 2020» no popme
COTJIaCHO TPUJIOKEHHIO 3 C TMOSCHUTENBHOH 3alUCKOM (aHanu3 KOMMEHTapHeB,
MOKeJIaHuil, 3aMeYaHuil, PUCYHKOB JIeTel U JIp.);

- [UIaH MepONpHATHH 10 TOBBILIEHHIO KadecTBa M 3(P(EKTUBHOCTH
JeSITENBHOCTH YUPEXKIEHHIM ¢ yYeTOM MHEHHs TPaXkJaH COIVIaCHO MPUIIOKEHHUIO 4,
rae B 00s3aTeNbHOM IOPSIKE YKAa3bIBAIOTCS CPOKUM M CHOCOOBI TOBBILIEHHS
KauecTBa U 3G (HEKTUBHOCTH AEATEIBHOCTH.

3.3. KI[KY «YC3H» mnocie mnojaydeHHs CBOIHBIX HaHHBIX (yKa3aHHBIX
B 1.3.2.3) NMPOBOAMT aHalW3 MOJIyYeHHBIX pe3yibTaToB M HampasiseT B KI'KY
«PMLI»:

- B TedeHue 10 pabouux, mocie noixydeHus cBoAHbIX AaHHBIX 0T TO KI'KY
«YC3Hy, cBoaHy0 MHpopMaimio 06 urorax «Jlexansl kadecTsa 2020» no ¢popme
COIJIacHO TPHIOKEHHIO 3 C MOSCHUTEIBHOM 3alMCKOM (aHAIW3 KOMMEHTapHeB,
MOKEJIaHWH, 3aMeYaHui, pUCYHKOB J€TEH U Ip.;

- B TedyeHHe 15 pabouux, mocie noiydeHus cBoAHbIX AaHHBIX 0T TO KI'KY
«YC3Hy», mmaH MepomnpHsTHH [0 MOBBILIEHUIO KadecTBa U 3()HEKTUBHOCTH
JeSTEeNPHOCTH C y4eTOM MHEHHS TpaXIaH COINIaCHO INPHIOKEeHHIo 4,
rae B 00s3aTeNbHOM TIOPSJKE YKAa3bIBAIOTCS CPOKHM M CHOCOOBI TMOBBILIEHHS
KauecTBa ¥ 3 (HEKTUBHOCTH IEATEIbHOCTH.

3.4. KIT'KY «PML»:

- B TeyeHHe 15 pabouux Tmociie MOTy4YeHHs CBOAHBIX NaHHBIX (yKa3aHHBIX
B 3.2.4) OT yypeXIeHHH TIPOBOAMT aHAlW3 IMOJYyYCHHBIX pe3yJbTaToB,
OCYLIECTBIASET KOHTPONb 3a IIOJHOTOH M KOPPEKTHOCTBIO —HAINpaBICHHOMH



uHDOpMaIKH;

- B Tedyenue 15 paboumx AHell TOCTe MOMy4eHHs CBOIHOH nHQOpMaLUH
no wroraM nposeleHus «Jlekaapl KadecTBa» OT KI'KY «YC3H» ¢opmupyer
CBOJHYIO WH(OPMALIUIO U CBOJHBII IUTaH MEPONpPHATHH 1o oTpacid. Hrorosyro
uHGOPMALMIO HANPABIAET B OTAC] NPOTHO33, NPOrpaMM, MPOEKTHOIO pa3BUTHUSA
CHCTeMbI COLIMATBHOM 3aIIATH! HACETEH)s MUHICTEPCTBA (aee — OT/eN).

3.4. OTaen Ha OCHOBaHMM moiydeHHON uHGopmaumk oT KI'KY «PMILI»
B Teueue 5 paboumx IHEH TOTOBUT MaTepuaibl O pe3ylbTaTaX IPOBEACHHA
«Jlexamel kauectBa 2020» ans  MyOIMKaUMH - Ha obHLIUATbHOM  CcaiTe
MHHHUCTEPCTBA M B HH(OOPMALMOHHO-aHAIMTHIECKOM KypHaIe «CounanpHoe
passutHe: Peruon 24».

3.5. TO KI'KY «YC3H» u yupexaeHHs 00ecneYuBarOT XPaHEHHE aHKET
110 TIpoBe/IeHHs CIIeayromel «JleKabl Ka4ecTBay.

3.6. MunucTepcTBO HMeeT IpaBo 3ampocuts y TO KI'KY «YC3H»
W yYpesKIeHHH aHKETH! IPOBEICHHBIX ONPOCOB MPAK/IAH ML TPOBEPKH.

3.7. Ortuer O pealu3alyl [UIaHA MEPONPHATHH IO MOBBILECHHIO KaueCTBa
1 >QPEKTUBHOCTH JEATEIPHOCTH C y4ETOM MHCHHS TIpaxiaH KI'KY «YC3H»
u yupexaenus HanpapisoT B KIKY «PML no 1 despans 2021 rona.

3.8. CBOIHBINA OTYET O pealH3alUy [UIaHa OT OTpaciu GOpMHUPYeET KI'KY
«PML1I» u HanpaBiseT B MUHHCTEPCTBO 10 1 mapTa 2021 roza.

HavanpHUK oOTAeIa IIPOrHo3a,

i f
IporpaMyM, I[POEKTOB pPa3BUTHA % / M.A CoyuHa
CHUCTEMBI COLMAIBHON 3aIlUTHI

HacCeCJICHUA



