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4 BSBAMEH TOCT P 53064-2008

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
denepanbHoro 3akoHa oT 29 uioHa 2015 r. N 162-93 "O craHgaptusaumm B
Poccuinckon ®depepaunn” . MHpopmayusi 06 USMEHEHUSIX K Hacmosuwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
2o0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll ~ MeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCSYHOM
UHgbopmayuoHHoM ykazamerne "HauyuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxaluem 8birycKe
eXeMeCcsiHHO20 UHGhopMayuUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmayus, ysedoMmrieHUe U MmeKcmbl pa3mMeuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nacTtb npumMmeHeHusA

HacTtosumin  ctaHgapt  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npegocTaBndemMble nuuam 6e3 onpeaeneHHoOro MecTa XUTenbCTBa U 3aHATUN
(nanee - 6e300MHbIe rpaxaaHe) rocyaapCTBEHHLIMU U UHbIX pOpM COBCTBEHHOCTU
NOCTaBLLWMKaMWN CoLManbHbIX YCIyr (danee - y4pexnaeHus).

HacTtosumin cTaHgapT ycTaHaBnMBaeT TUMbl  YYPEXOEeHWA  CcouunanbHOro
obcnyxmBaHna 6e300MHbIX rpaxaaH (nonyvatenen coumarnbHbIX YCIyr), COcTas,
06beMbl 1 OPMbI NPEAOCTaBIAEMbIX UM COLMasbHbIX YCIyT.

2 HopmaTtuBHbI€e CCbINKU
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B HacTosWwWemM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha crieaytowme
CTaHOapThl:

[OCT P 52143 CouwnanbHoe obcnyxmBaHue HaceneHusi. OCHOBHble BUAbI
coumarbHbIX yCnyr

[OCT P 52495 CounanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[OCT P 52498 CouwuanbHoe obcnyxvBaHue HaceneHus. Knaccudwmkauns
yydpexageHun coumanbHoro obcnyxmBaHus

[MpumeyaHne - lNpyn NoNb3oBaHUM HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMaLMOHHOM cuUcTeme
oOLero nomnb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTpPoriornn B cetu IHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszaTeno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMkoBaH MO COCTOSHMIO Ha 1 sAHBaps TeKywero roga, U Mo BblMNycKam
eXXeMeCs4YHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTel” 3a
TeKywmn rogd. Ecnm 3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  AaHa
HeJaTUPOBaHHAA CCbiflka, TO PeKOMeHOYyeTCs WUCMOoNb30BaTb [OeNCTBYOLLYIO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3MeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCblflka, TO PEKOMEHAOYeTCH WCMOorfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHusa (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbIIOYHbIN CTaHO4APT, HAa KOTOPbIW AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHune, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE pPeKoMeHOYeTCa NpUMeHaTbL 6e3 yyeTta
OAHHOMO W3MEHeHus. Ecnm ccCbinoYvHbll cTaHaapT OTMeHeH 0e3 3aMmeHbl, TO
NOJIOXKeHMe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATbL B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMuUHbI 1 onpeaeneHus

B HacToswem ctanHgapTe npumeHeHbl TepMuHbl Mo TOCT P 52495, a Takxke
crefyrowme TepMUHbI C COOTBETCTBYIOLLMMN OMpeneneHnsiMu;

3.1 counanbHoe obcnyxuBaHue rpaxpaH (couuanbHoe oGcCnyXuBaHue):
[eaTensHoCTb NO NPeaoCTaBEHMIO COLMarbHbIX YCIYT rpaxkaaHaMm.

3.2 counanbHasa ycnyra: [enctene wnv OeucTeus B cdepe couunanbHoro
0BCNyXMBaHNA MO OKa3aHWIO MOCTOAHHOMW, NEepuoauyecKon, pasoBor MOMOLM, B
TOM YUCNE CPOYHOM MNOMOLWM, rpaOaHuHy B Uensx YnydlweHus YCIIoBUA ero
XU3HeOeATENbHOCTM U (UNN) pacLUMPEHNsT ero BO3MOXHOCTEN CaMOCTOSTENbHO
obecnevnBaTb CBOM OCHOBHbLIE XM3HEHHbIE NOTPEOHOCTH.

3 . 3 nony4yaTtesib couuvanbHbIX Yycnyr: [paxgaHuWH, KOTOpPbIM NpPU3HaH
Hy>XOalWwyMcst B couMnanbHOM OBCnyXuMBaHUM N KOTOPOMY MpenoCTaBnsTCS
coumarnbHas ycryra unm coumanbsHble YCyru.
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3.4 nocTaBWMK coumanbHbIX yenyr: lOpuanyeckoe nuuo He3aBMCUMO OT €ro
OpraHM3aLnoHHO-NPaBoBON (OpMbl U (MNN) MHOMBMAYANbHBIN NpeanpUHUMaTENb,
OCYLLECTBIAIOLWMIN colmanbHoe obcrnyxuBaHue.

3.5 craHpgapt coumanbHon ycnyrn: OcCHoOBHble TpeboBaHMA K 0Obemy,
NEepUOgMYHOCTM N KayecTBY NpPenoCTaBfeHUs CouuManbHOWM yCnyrM nonydatento
coumanbHOW yCnyr, yCTaHOBMEHHbIE MO Braam couunarnbHbIX YCIyT.

3.6 npochunakmKa obCcToATEeNbLCTB, OOYCNOBNUBAOLWMNX HY)XOAaeMOCTb B
counanbHoM obcnyxuBaHum: Cuctema Mep, HanpabBfiEHHbIX HA BbISIBIIEHME U
YCTPaHEHME  MPUYUH,  MOCIY¥MBLUMX  OCHOBAHWEM  YXYALIEHUS1  YCIIOBMWM
XU3HEOEATENbHOCTU TPaXadaH, CHWKEHUS WX BO3MOXHOCTEN CaMOCTOSATENbHO
obecrneyrBaTb CBOM OCHOBHbIE XN3HEHHbIE MOTPEOHOCTI.

4 Tunbl y4pexpgeHMn counarnbHOro
obcnyxuBaHusa 6e3g40MHbIX rpaxaaH

4.1 O6bwme nonoxeHus

4.1.1 Hactoaumin ctangapT paspaboTaH B cCOOTBETCTBUM C nosnoxeHnamu [1]-[3]
nrOCT P 52143, TOCT P 52498.

41.2 OcHoBaHveM [N pacCMOTPEHUss Borpoca O NpedocTaBlieHnn
coumarnbHoro obcnyxXmBaHna ABSETCA NogaHHOE B MUCbMEHHOWN UM SNEKTPOHHOMN
dopme 3asiBrieHne 6e340MHOro rpaxkgaHmHa Unn ero 3aKoOHHOro NpeacTaBuUTeNs O
npeaocTaBieHnn coumanbHOro obcnyxmBaHms nMbo obpalleHne B ero MHTepecax
WHbIX rpadaH, oOpalleHne TroCcydapCTBEHHbIX OpraHoB, OpPraHoB MECTHOro
camoynpasJieHus, 00LeCcTBEHHbIX obbeanHeHun HenocpeacTBEHHO B
YMNOSMHOMOYEHHbIN opraH cybbekTa Poccuickon depepaunm nmbo nepegaHHble
3asiBrieHme nnm obpalleHme B paMmkax MexxsegoMCTBEHHOMO B3aMMOOEeNCTBUS.

4.1.3 [eatenbHOCTb yypexaeHun couunanbHoro obcnyxuBaHust BCEX TUMOB
MMEET CBOEN LIenblo:

- OKasaHWe HeOTMNOXHOM coumanbHOM noMowm U nogaepxkm 6e300MHbIX
rpakga;

- NpoBeAEeHNe coumanbHOM aganTauum u peadbunutaunmn 6e340MHbIX rpaxaan;

- BO3BpaLleHme 6e300MHbIX rpaxkgaH K HopMarnbHOWM XU3HU B 0DLLECTBE.

41.4 OCHOBHbIMW 3ajav4amMu OEeATeNbHOCTM  YYpEeXOeHun couunarnbHOro
obcnyxmMBaHna 6e340MHbIX rpaxxgaH ABAOTCS:

- obecnevyeHne BPpEMEHHOIO pa3MeLLIEHUS;

- OKasaHue NoMoLLM B colnanbHOn agantaumm n peabunurauuu;

- OCYLLECTBIEHME MEPONPUATUI NO NpodmnakTuke 6€340MHOCTH.
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4.1.5 [leAaTenbHOCTb YYpexaeHUn coumanbHoro obcnyxmBaHus BCEX TUMOB,
YCTAHOBMEHHbIX B CTaHOapTe, XapaKTepusylT criegylowme odlme HOpMbl U
npasuna.

4.1.5.1 CouwaneHble ycnyrnu npegocTaBnsalT MNpuU ycrioBunM J06pPOBOSMBHOMO
obpalwieHnss  ©e30OMHbIX  rpaaaH, KpomMe  cryyaeB, NpegyCcMOTPEHHbIX
3aKkoHopaTtenocTBoM Poccunrckon degepavmn.

4.1.5.2 be3gomMHble rpaxaaHe UMeroT NpaBso:

- Ha YyBaXuUTeflbHOE W T[yYMaHHOE OTHOLWEHME CO CTOPOHbl pPabOTHMKOB
yypexageHus;

- nonyveHne GecnnaTtHO B JOCTYNHOM hopMe MHAopMaLmMm O CBOUX npasax U
00643aHHOCTSX, Buaax coumasnbHbIX YCIyr, cpokax, nopsgke nm ob ycrnoBusix WX
npeaocTaBrieHns, 0 Tapudax Ha 3Ty ycnyrm n o6 nx ctommocTn ana 6e3gomMHoro
rpaxgaHvHa, O BO3MOXHOCTM MosydeHua aTux ycnyr 6ecnnatHo, a Takxke 06
yypexageHuax colmansHoro 06 crnyxmBaHus;

- BbIOOp yupexaeHnsa couumanbHOro obcnyxmBaHmst B NOpPsiAKe U Ha YCoBUSX,
KOTOpble YCTaHaBfIMBAOTCH 3aKOHAMM U WHbIMW HOPMAaTMBHbLIMW MNPaBOBbIMU
akTamu;

- OTKa3 OT NpefoCcTaBlIEHNA CouMarnbHbIX YCIyT;

- 3aWMTy CBOMX nMNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUMU C
3aKkoHopaTtenocTBoMm Poccunrckon degepaumm;

- y4acTue B COCTaBNEHNN NHOMBUAYarbHbLIX NPOrpamMm;

- obecnevyeHne ycrnoBun npedblBaHNUA B  Y4YpexOeHusIX CcoumarnbHOro
06 CnyXMBaHUA, COOTBETCTBYHOLUMX CaHUTAPHO-TUMIMEHNYECKUM TpeboBaHusM, a
TaKXXe Ha Hagnexawmmn yxon;

- cBobogHOe nocelleHne 3aKOHHbIMW MpeacTaBUTENSMKU, adBOKaTaMMu,
HOTapuycamu, npeacTaBUTENAMM OBLLUECTBEHHbLIX W (MM) WHBIX OpraHu3auun,
CBSALLEHHOCYXUTENAMU, a TakXKe pOACTBEHHNKAMU U APYrMMA NMLaMU B LHEBHOE U
BeYyepHee Bpems;

- coumarbHOe ConpoBOXOEHMNE B COOTBETCTBMM CO cTaTtben 22 [3].

4.1.5.3 be3gomHble rpaxagaHe ob6s13aHb!:

- npenocTaBnATb B COOTBETCTBUM C HOPMAaTUBHbIMW MNPaBOBbIMW aKTamu
cybbekta Poccuiickon denepaumm cBegeHus U OKYMEHTbI, Heobxoaumble A5
npeaocTaBrieHNss counarnbHbIX YCIyT;

- CBOEBPEMEHHO MHPOPMUPOBATL yyYpexaeHust 06 M3MeHeHUU OBCTOATENLCTB,
obycnosnmearoLLMX NOTPEOHOCTb B NpeaocTaBneHnn colmanbHbIX YCyr;

- cobnogatb ycrnoBust OOroBopa O NpefoCTaBfeHUM coumanbHbIX Yy,
3aKIOYEHHOTO C yYpeXaeHneM, BTOM YUCIE CBOEBPEMEHHO M B MOSIHOM Obbeme
onflaymBatb CTOMMOCTb  MPEeAOCTaBfIEHHbIX COUManbHbIX  YCRyr npu KX
npeaocTaBieHnn 3a NnaTy UM YacTUYHYIO Nnary.

4.1.5.4 KoHdwmaeHUunanbHOCTb MHGopMaumm o 6€340MHOM rpaxxgaHuHeE.
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1) He aonyckaetcs pasrnaLleHve NMHJpopMaLmu, OTHEeCEHHOM
3aKkoHopaTtenscTBoM Poccuinckon denepaumnm K MHGopMaumm KoHmMOeHLMansHOro
xapaktepa wunm cnyxebHon wHgopmaumm o 6e340MHbIX rpaxgaHax nvuamu,
KOTOpbIM 3Ta WHGopMauus cTana wu3BecTHa B CBHA3WM C  MCIMOSHEHMEM
npodyeccuoHarbHbIX, CryxebHbiX U (Unn) uHbIX obA3aHHocTen. PasrnaweHue
MHopMmaumm o0 0e30OMHbIX rpaxaaHax Bneyetr 3a COOOW OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoaaTenscTBoM Poccurckon degepavmn.

2) C cornacua 6e340MHOr0 rpakgaHuHa MM ero 3akoHHOro npeacTtaBuTens,
AaHHOro B MNUCbMeHHOM popme, [JornyckaeTcs nepefada  WHgopmauum o
6e300MHOM rpaxgaHuHe OpYyrMM nvuam, B TOM Yucre OOSMKHOCTHbIM fuvuam, B
NHTepecax 6e300MHOro rpaxxgaHuHa UM ero 3aKOHHOro NpeAcTaBUTEN, BKIOYas
cpencTBa MaccoBOW UMHQopMauum - odmunanbHbIA - CalT  yYpexaeHua B
MHJpOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTun "IHTepHeT".

3) MpenocTaenexHne nHgopmaumm o 6e3goMHOM rpaxagaHuHe 6e3 ero cornacus
nnm 6e3 cornacus ero 3aKoHHOro NpeacTaBUTeNsa AOMNYyCKaeTCs:

- MO 3anpocy OpraHoOB AO3HAHMSA U CreacTBUS, cyaa B CBSA3M C NPOBEAEHNEM
paccrnegoBaHvs unnm cyoebHbiM pa3bupaTtenbCcTBOM NMbo No 3anpocy OpraHoB
NPOKYypaTypbl B CBA3M C OCYLLECTBIIEHMEM MMM NPOKYPOPCKOro Haa30pa;

- M0 3anpocy MHbIX OPraHoOB, HaAENeHHbIX NOSIHOMOYMSMM MO OCYLLECTBMEHNIO
rocyaapCTBEHHOro KOHTporsa (Hagsopa) B cdepe coumansHoro 06 cnyxmBaHus;

- Npn 00OpaboTke mnepcoHarnbHbIX OaHHbIX B paMKax MeXBeOOMCTBEHHOMO
NHOPMALMOHHOIO B3aMMOAEWCTBUSA, a Takke npu peructpaumm cybbekta
NepCoHarbHbIX OaHHbIX HA e4MHOM nopTare rocyAapCTBEHHbIX U MyHULMNANbHbIX
ycnyr un (Mnm) permoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIyr
B COOTBETCTBMM C 3aKOHOOATENbCTBOM 0O oOpraHmMsauuM npeaocTaBlieHus
rocy4apCTBEHHbIX U MyHULMNAnNbHbIX YCIYT;

- B WHbIX YCTaHOBINEHHbIX 3akoHodaTenbcTBoM Poccuiickon Peaepauunm
crnyyasix.

4.1.5.5 YypexaeHus rnpu okasaHum coumarnbHbIX YCIyr Bripase:

- 3anpawmBaTb COOTBETCTBYIOLLME OpraHbl rocygapCTBEHHOW BIaCcTv, a TakxXe
OpraHbl MECTHOrO CcamoyrnpaBsrfieHuss W rorny4yaTtb OT  YKas3aHHbIX OpraHoB
NHopMaL Mo, HeoBXoaMMYIO ONS OpraHn3aumm colmansHoro 06 CcnyxMBaHus;

- OTKa3blBaTb B NpefoCTaBfieHnn coumarnbHOn yeryrm 6e340MHOMY rpaxxaaHnHy
B CJlydae HapyLLUeHUA UM YCITOBU JOroBopa O nNpefocTaBlieHnn coLmarnbHbIX YCNy,
3aKIOYEHHOrO ¢ 6e340MHbIM rpaXXgaHWHOM UM €ro 3aKOHHbLIM NpeacTaBuUTeNeM, a
TaKXe B Crny4vae, npegycMoTpeHHOM HYacTblo 3 ctatbu 18 [3].

4.1.5.6 YypexneHus BrpaBe npedoctaBnsaTb 6e340MHbIM rpaxgaHaMm no ux
XenaHu,  BbIPaXXEHHOMY B MUCbMEHHOM WM 3NEKTPOHHOM  dhopMme,
AOMOSHUTENbHbIE CouMarnbHbIe YCIyrn 3a nnary.
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4.1.5.7 YupexaeHusa 06s3aHbl:

- OCYLLECTBNATb CBOK OEATENbHOCTb B COOTBETCTBUM C MONOXEHUSMU [3],
apyrmumu — doegeparnbHbIMA - 3aKOHaMK,  3aKOHaMM M MHBbIMW - HOPMaTUBHbBIMU
NpaBoOBbLIMN akTamun cybbekTa Poccuiickon Peaepauuu;

- NPefoCTaBnATb colmanbHble yenyrn 6e340MHbIM rpaxkgaHamMm B COOTBETCTBUM
C WHOMBMAOYyalbHbIMX MNporpaMMamMu U YCNOBUSIMA [OOrFOBOPOB, 3aKIHOYEHHbIX C
6e300MHbIMU rpaXkgaHaMn UM UX 3aKOHHbIMW NpeacTaBUTENSIMU, HA OCHOBaHWUU
TpeboBaHun [3];

- NPefoCTaBlIATb CPOYHbIE CouMarbHble YCIyr B COOTBETCTBUM CO cTaTtben 21

[3];

- NpefocTaBnAaTb 6ecnnaTHO B 4OCTYNHOM dpopMe 6€340MHbLIM rpaXgaHam nnm
NX 3aKOHHbLIM MpeacTaBUTENSM MHAGopMauno 06 mMx npaBax U 0683aHHOCTAX, O
BuAax coumarnbHbIX YCIyr, CpoKax, nopsagke u 06 ycroBusax Ux npegocTasrieHust, o
Tapudgax Ha 3TU ycnyrm n o6 MX CTOMMOCTU ANA nornyyaTtens couuanbHbIX YCnyr
MB0o 0 BO3MOXHOCTM nosydaTb nux 6ecnnaTHo;

- ucnonb3oBatb MHGOpPMaUMO O 6€340MHbIX rpaxgaHax B COOTBETCTBUM C
YCTaHOBJIEHHbIMW 3aKoHoAaTenscTBoM Poccuinckon denepaunm 0 nepcoHasnbHbIX
AaHHbIX TPeboBaHMAMM O 3aLMTeE NEPCOHarbHbIX OaHHbIX;

- NpeaocTaBnATb YNOHOMOYEHHOMY opraHy cyobekTa Poccuinckon denepaumm
NMHJpopMaLMIO Ans OPMUPOBaHUA perncTpa nostydarternen coumnarnbHbIX YCIyT;

- OCYLLECTBSIATL COLManbHOe COMpPOBOXOEHWe B COOTBETCTBUM CO cTartben 22

[3];

- obecneymBaTb 6€300MHbLIM rpaxxgaHamMm COOENCTBUE B NPOXOXOAEHUN MEOMKO-
coumanbHON 3KCNepTusbl, MPOBOAMMOW B YCTaHOBSIEHHOM 3aKOHOAATESNlbCTBOM
Poccuinckon depepaunn nopsgke deneparnbHbIMU - yYpeXgeHusMn — Meguko-
couuranbHOW 9KCnepTusbl;

- npegoocTaBnATb 6€300MHbIM  rpaXgaHaMm BO3MOXHOCTb  MOSb30BaTbCS
ycryramm CBA3W, B TOM 4YuUcre ceTn NHTepHeT, 1 ycryramm no4YToBOM CBA3W, Mpu
NOMy4YeHUM YCryr B opraHu3anmsix coumnanbHOro ob crnyxmBaHus;

- obecneuymBatb 06e300MHbIM  rpaxgaHaMm  BO3MOXHOCTb  CBOOOAHOroO
NoCeLleHnss UX 3aKOHHbIMWM NpeacTaBuUTeEnaMM, agBoKaTamu, HoTapuycamw,
npeacTaBUTENSIMU OOLLECTBEHHbIX n (nnm) WUHbIX opraHmsauun,
CBSILLEHHOCYXMTENAMM, a Takke pogCTBEHHMKaMN 1 APYrMMU NiMLaMn B JHEBHOE U
BeYepHee Bpems;

- obecrneuymBaTtb COXPAHHOCTb JIMYHbIX BeWwen U LeHHOCcTEn 6e300MHbIX
rpaxaam;

- UCMOSHATb MHble 00A3aHHOCTW, CBA3aHHbLIE C peanu3aumen npae 6e340MHbIX
rpaxgaH Ha coumansHoe obcnyxmBaHue.

4.1.5.8 YupexaeHus rnpu okasaHum coumarnbHbIX YCIyr He BripaBe:

- orpaHn4MBaThb NpaBa, cBO6OALI M 3aKOHHbIE UHTEPECHI 6Ee340MHbIX rpaXKaaH,
B TOM 4uMCrie NpuU UCMNOMNb30BaHUN NEKAPCTBEHHbIX NpenapaTtoB ANt MeAULUHCKOro
NPUMEHEHUS;

- NPUMEHATb M3NYECKOoe WnM MNCUXONorMYeckoe Hacunme B OTHOLUEHUM
6e300MHbIX rpaxaaH, AonyckaTb UX ockopbreHue, rpyboe obpalleHme ¢ HUMM.
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4.1.5.9 lNpu npegocTtasneHnn coumanbHbIX yCnyr gospkHa ObiTb obecneyeHa
6e3onacHOCTb A9 XU3HU N 300pOBbS OE3[0O0MHbIX rpaxdaH - nosiydaTenen
coumarnbHbIX YCINyr ydpexaeHun, cobnogeHbl BCe YCTaHOBMEHHbIE HOPMbl U
npasuna CaHUTapHO-3INNOEMUNOSIOMIMYECKON U NOoXapHOM 6e30rnacHOCTU, MPUHATDI
BCe HeobxoauMble Mepbl MO NpodmrakTUKe TpaBMatMaMa M npenynpexneHuto
HeCc4YaCTHbIX CIy4aes.

4.1.5.10 be3goMHbIM rpaxgaHam, MOMELLUEHHBIM B YYpeXOeHWd, [OOIDKHbI
NpenocTaBnaATb CcouManbHO-ObITOBLIE, CcoLManbHO-MeaUUMHCKNE, counanbHo-
ncmxonornyeckue, couunanbHo-negarornyeckme, counanbHO-TpyaoBblE,
counarnbHO-NpaBoBble YCNyrn, YCIyrM B LensX MOBbIWEHUS KOMMYHUKaTMBHOIO
noTeHumana nosiydyatenen  couuarnbHbIX  YCryr, UMeWuX  OorpaHnU4yeHund
XU3HEOEATENbHOCTM U CPOYHbIE couManbHble yCnyrm B obbemax U dopmax,
COOTBETCTBYHOLLMX TUMNY YYPEXOEHUS, U3 YMCIa YCTAHOBIIEHHbIX pasgeriom J.

4.1.511 Tllpuem B y4ypexageHne npoBoaAT B cooTBeTcTBUM C n.4.1.2 Ha
OCHOBaHWWN 3asBfeHNss MO YCTaHOBIIEHHOMW dopMe, B KOTOPOM (B 3asiBfieHUM)
yKa3blBalOT MacrnopTHble AdaHHble (MpyU HanmuMumM nacnopTa), agpec nocrneaHero
MOCTOSIHHOrO MecTa XuUTenbcTBa (agpec nocrnegHen perucTpaumm rno MecTy
XUTENbCTBA), MNPUHUHBI  yTpaTbl Wb (B Crnyd4ae ero yrpatbl), MNPUYKHY
HEBO3MOXHOCTU MPOXMBaAHUA MO afpecy pernctpauum no MecTy XuTernbctBa (B
Cllydae Hanuyus Xunbs).

4.1.5.12 YupexgeHust KpyriocyTOMHO NMPUHUMALOT 45151 BPEMEHHOro npebbiBaHms
rpaxgaH ctapwe 18 net, B nepByto ovepedb 0e300MHbIX UHBANMAOB U rpaxaaH
MOXWIOro BO3pacTa, B TOM YUCSle HE UMELWMX OOKYMEHTOB, YOOCTOBEPSHLLMX
FIMYHOCTb, NO Pa3HbIM MPUYUHAM YTPATUBLLMX CBOIO XUIYHO NIoWaab, OKa3aBLUMXCS
B CUTyaLuK, YrpOXaroLLen UxX XM3HU N 300POBbI0, U HYXXOAKLWMXCA B OKa3aHUU UM
coumnarnbHO-MeanLMHCKOW MOMOLLN.

4.2 XapaKTepucTnka TUNOB yUYpeXxaeHnum

4.2.1 B HacTosIWeM cTaHO4apTe YCTaHOBIEHbI Criefytowme TUMbl yY4peXxneHni:

- UEHTp couunanbHon agantaumm ana niy 6e3  onpegeneHHoro MecTa
XUTENbCTBA U 3aHATUN;

- coumanbHasa roctuHuua ans nuy 6e3 onpeneneHHoro MecTa XuTenbcTea U
3aHATUW;

- coumanbHbln NpUIOT Ana Ny 6e3 onpeneneHHOro MecTa XUTenbcTBa U
3aHATUW;

- AOM HOYHOro npedbiBaHus Ans nuy, 6e3 onpeaeneHHoro MecTa XMTenbcTea u
3aHATUN.



4.2.2 UeHTp coumanbHOM agantaumm ona nuy ©6e3 onpegeneHHoro mecTa
XUTenbCTBa W 3aHATUW (ganee - UEeHTp) - roCygapCTBEHHOE yypexaeHue
coumanbHoro obCcnymBaHuUs HacesieHusl, npefgHasHavyeHHoe [N BPEMEHHOrO
pasMelleHna 6e300MHbIX rpaXaaH M OCYLUECTBIIEHUS] KOMMSIEKCa MEepPOnpUATUI,
cnocobCTByOLLMX peanuM3aunnm rocyaapCTBEHHOM couManbHOM  MNOSIMTUKM B

BOMpocax NpodmnakTUkn 6e340MHOCTM U pecoLmanu3aunm 6e300MHbIX rpaxkgaHl! .

I} Pecouunanusauuns 6e300MHbIX rpaxgaH - cucTeMa Mep, HanpaBreHHbIX Ha
nMKkBmMaauunio 6e3g0MHOCTU Kak coumnanbHor npobnemsl, obecneveHmne 6e300MHbIX
XUNbIMM  MOMELLEHNSIMW,  CO3JaHMe Haanexawumx YCroBurM ANd  peanusauuu
6e300MHbIMM  OOLLENPU3HAHHBIX MNpaB M CcBOOGOO 4erioBeka W rpaxgaHvHa U
BO3BpaLleHUsi 6e300MHbIX K HOpMaribHOM XM3HN B 0B LLIECTBE.

4221 CBoM YHKUMM LEHTP OCYLIECTBNAET nNyTeM MpeaocTaBlieHns
6e300MHbIM rpaxgaHaMm coumanbHbIX YCIyr B COOTBETCTBMM C [lonoxeHnem o
LEeHTpe M3 YuUCna yKasaHHbIX B pasgene 5, kotopble MOryT ObiTb pacLUMpeHbl B
COOTBETCTBUMN C €r0 Ha3HA4YEHNEM.

4.2.2.2 B cocTtaB ueHTpa pelleHMeM €ero pykoBOACTBa MO COIMacOBaHUIO C
OpraHOM couMarbHON 3aWmThl HAceneHus, KOTOPOMY LIEHTP NO4YMHEH, MOIYT ObITb
BKJIIOUEHbI pasnnyHble CTPYKTYPHbIE NoapasaesieHns, B TOM Yucre Takme, Kak:

- MeguKo-coumansHoe oTaeneHve (4ns npuemMa v pasmeLleHns UHBanMaoB);

- oTAeneHue HoYHoro npebbiBaHWA (ON8 NepBUYHOrO nNpuemMa MU pasmeLLeHus
MY>XYUH);

- JXKEHCKoe oTaerneHne HOYHOoro npedbiBaHnsa (ONs nepBUYHOro npuema u
pasMeLLEHNS KEHLLWH);

- CMeLLaHHoe oTAaerneHune (coumanbHas rocTUHMLA);

- Apyrve otaeneHus.

4.2.3 CoumanbHas roctvHmua ana nuy, 6e3 onpeaeneHHoro Mecta XutenbcTea
N 3aHATUI (anee - roCTUHULA) - 3TO roCYyJapCTBEHHOE yYpexaeHe coumarbHOro
obCnyXMBaHUA HaceneHus, npegHasHavyeHHoe NS NpedocTaBfieHNs BPEMEHHOIO
MecTa npebblBaHns 6e340MHbIM rpaXaaHam, B MEpPBYD odepedb - rpaxgaHam
NOXWUITOro Bo3pacTa 1 nHeanuaam.

MakcumarnbHyto NPOAOIPKUTENBHOCTL HeNpepbiBHOro npebbiBaHns 6e340MHOro
rpaxgaHuvHa B roCTUHMLLE YCTaHaBIMBAET OpraH UCMNOSTHUTENBHOW BriacTu cybbekTa
Poccunckon ®egepaumn, KOTOPbIA COCTaBNAeT, Kak npaBwuro, OAWH rog u
oTpaxaetcs B [lonoxeHun 06 y4pexgeHun.

4.2.3.1 CBOM QYHKUMM TOCTUHULA OCYLUECTBIAET MyTEM NpeaocTaBlieHUs
6e300MHbIM  rpaXgaHaMm  pasfMYHbIX Mofaralwmxcd UMM B COOTBETCTBUM C
[NonoxxeHnem O rocTUHULLE CoLMaribHbIX YCIyr U3 YUCra yKa3aHHbIX B pasgere 5.



4.2.3.2 B cocTaBe rocTuHuLbI, Npyu HEOBXOOMMOCTH, PELLEHMEM €€ PYKOBOACTBA
MO COrfacoBaHUIO C OpraHoM CcouMarnbHOM 3alMTbl HacerneHusi, KOTOpoMy
NoAYMHEHa TrOCTMHMUA, MOryT ©OblTb CO34aHbl  pasfudHble  CTPYKTYPHbIE
noapasgeneHuns.

4.2.3.3 CoumarnbHbIn NpuoT Ansa niy, 6e3 onpeaeneHHoro MecTa XuTenbcTea 1
3aHATUN (Oanee - rocTMHULA) - 9TO rOCYAdapCTBEHHOE y4YpexaeHne coumanbHOro
obCnyXMBaHUA HaceneHus, npegHasHayeHHoe NS NpedocTaBfieHNs BPEMEHHOIO
MecTa npebdblBaHns 6e340MHbIM rpaXaaHam, B MEpPBYD odepedb - rpaxgaHam
NOXWUITOro Bo3pacTa 1 nHeanuaam.

424 [om Ho4YHOro npebbiBaHMa AOna vy 6e3  onpegeneHHoro MecTa
XUTENbCTBA U 3aHATUM (Janee - Hounexka) - 9TO rocygapCTBEHHOE yypexaeHue
coumanbHoro obcnyxmBaHnst HaceneHnd, npegHasHa4deHHoe Ans npegocTaBneHns
Hourera 6€340MHbIM rpaxxgaHam.

MakcumarnbHoe Bpems HenpepbiBHOro npedbiBaHns (B Yacax) B TEYEHME CYTOK,
AHEen noapsg v CyMMapHoOe KonMMYecTBO AHen npebbiBaHus B rofy ycTaHasvMBaeT
opraH WCMNoNHUTENbHOM BnactTn cybbekTta Poccuiickon Pegepaunn, KoTopoe
COCTaBIISIET, KaK npaBuro, cootBeTcTBeHHO 12 4, 10 n 30 gHen n oTpaxaeTca B
[MonoxeHun 06 y4pexxaeHnu.

CBon  dyHKUMM OOM  HOYHOrO NpebblBaHMA  OCYLUECTBMSET  NyTem
npegocTaBrieHnss 6e340MHbIM  FpaxgaHaMm  pasfnMyHbIX MNonaralwmxcs UM B
cooTBeTCcTBUM C [NonoxeHnem o gomMe HOYHOro npedbiBaHNSA colmarnbHbIX YCyr n3
4yucna yKkasaHHbIX B pasgene 5.

5 CocTtaB, 00bemMbl U (hopMbl colmanbHbIX
ycnyr

5.1 CoumanbHO-ObITOBbIE YCIYTUN

5.1.1 CouwnanbHo-ObITOBbIE YCIyr 6€300MHbIM rpaXaaHam nNpegoCcTaBnsioT B
criegyowmx obbemax n gopmax.

5.1.1.1 lNprem n BpemMeHHoe pa3meLlLeHne 6e300MHbIX rpaxaaH ¢ y4eToM rnona,
BO3pacta W COCTOSIHUS  300pOBbSA,  (M3MYECKOM U MNCUXOSNOrnM4ecKomn
COBMECTUMOCTMW.

5.1.1.2 MatepuanbHo-6bITOBOE obecnedeHne (npegocTaBrieHNMe KOMKOMECTa,
mMebenn, MHBEHTaps, NOCTENbHbIX NPUHAASIEXXHOCTEN U NPEAMETOB JIMYHOM MMIMEHDI
COrnacHo yTBEPXOEHHLIM HOpMaMm).



5.1.1.3 [lpepocTtaBneHne ©OecnnaTHOrO ropsi4ero nuTaHMss B nepuog
NpebblBaHNA B y4peXaeHun B COOTBETCTBMM C YTBEPXKOEHHLIM PYyKOBOOMUTENEM
yypexaeHus [onoxeHneM O nopsiake npegocTaBfieHnss GecnnaTtHoOro nuTaHus
(TaroHoB) B y4peXaeHUN.

5.1.1.4 TlpoBeneHne onpoca n NepBMYHOM COLMANbHOWM AVArHOCTUKM rpaxaaH
ANS OLEHKN UX pearbHOro MosfiokeHNa ¢ cocTaBrieHnem (npu HeobXoauMOCTK)
AHKETblI MepBUYHOrO npuvema nuy 06e3 onpederieHHOro MecTa XUTenbCTBa U
3aHATUN (NpynoxeHue A).

5.1.1.5 ¥Yxoa v HabnogeHve 3a 6e300MHbIMU rpaxgaHamMmu, B NepBYHO odepenb
rpakgaHamm NoXXUIioro Bo3pacTta v nHeanugamu.

5.1.1.6 TllpegoctaBneHne ycnyr Mo CcTupke 6enbsa, 4YUCTKE ofexabl,
NapuUKMaxepCKux yCnyr.

5.1.1.7 CogenctBme B akTuUBM3aLUN CODCTBEHHbIX BO3MOXXHOCTEN OE300MHbIX
rpaxkgaH no NPeososieHNo BO3HUKLLIEN 3KCTpeEMaribHOM CUTYaLuu.

5.1.1.8 Cogenctaue B coumnansHOM agantaumm K YCroBUAM XU3HN B obLiecTBe.

5.1.1.9 lNpenocTaBneHne NOMELLEHNIA ONA OTAPaBNeHNa penmrmodHbix obpsaos,
co3faHve N 3TOro COOTBETCTBYHOLMX YCIIOBUN, HE MPOTMBOpEeYaLLmX npasusiam
BHYTPEHHEro pacnopsigka paboTbl YyYpexaeHns W  Yy4uUTbiBalWMX WHTEPECHI
BEPYHOLLWMX pasSIMYHbIX KOHpeCCUn 1 aTencToB.

5.1.1.10 OdpopmrnieHne [OKYMEHTOB AN HanpaBfneHust B ydpeXaeHud
CTauMOHApPHOro CoumanbHOrOo ODCNYXUBAHUSA UMN NHbIE YYPEXOEHUs CouuMarbHOro
obcnyxmBaHuA (No NoKasaHUAM).

5.1.1.11 Copenctene B OTnNpaBke K npexHemy nmbo u3bpaHHOMY MecCTy
XuTenbcTBa MyTeEM MPUODPETEHNST NPOEe3aHbIX OOKYMEHTOB W obecneyeHus
NpOAYKTaMU MUTaHMS Ha BpPeMs MNyTU CreaoBaHWsl COMMAacHO YCTaHOBIIEHHbIM
HOpMaM TPEXpPas3oBOro NUTaHUs B AEHb.

51.1.12 CopenctBne B BOCCTAHOBIEHMM CMNOCODOHOCTEN K ObITOBOW,
coumarnsHoOn 1 NpodpecCcroHanbHO-TPYL0BOW OEATENTbHOCTM.

5.1.1.13 CogencTteure B opraHnsaunm putyarbHbIX YCIyr.



5.1.1.14 TNpodwmnakTka dpoaspkHUYeCcTBa U peabunutaums, B NepByto ovepeab
ObIBLUMX BOCMUTAHHUKOB AETCKUX OOMOB, LLKOST-MHTEPHAaTOB n
cneyunanm3npoBaHHbIX yypexageHum coumarbHOro obcnyxmBaHus
HECOBEPLUEHHOSETHNX, HYXOALWMXCA B couMnansHon peabunutaumm, npy ocobom
BHUMaHUM B OTHOLLEHNN KOTOPBbIX:

- Ha co3daHue YCnoBuUn OS1A XU3HEeOEeATENbHOCTN, MO3BOSSAWMX ONTUMarbHO
pellaTb 3agayun peadbunurtauuu;

- cogencTaune B NPeoaosieHNM BO3HUKLLUMX TPyAHOCTEN COBCTBEHHBIMU CUNaMMU;

- OCYLLECTBIIEHNE KoMnMekca npodropueHTaLMoHHoON paboTbl Ha 6ase gaHHbIX
aHanmsa npognNpUroaHoOCTY;

- COOEeNCTBUNE B peLLEeHUM BONPOCOB XN3HEYCTPONCTBA;

- NMpenocTaBfieHne BPEMEHHOro MpoXuBaHWS (Ha nepuwog peabunuTtauumn) o
onpeaesieHnsa nx garbHEenLWero XM3HeycTponCTBa;

- cogencTeve B (popMMPOBaHUA YCTOMYMBOWN XUIHEHHOW MO3ULUN N MOenmu
noBeaeHNs MPUMEHUTENBHO K peanbHOM XU3HW.

5.2 CoumanbHO-MeANLIMHCKME YCNYTIU

5.2.1 CouuanbHo-mMeguLHCKue ycnyru 6e300MHbIM rpakgaHam
NpeaocTaBnsaloT B crieayroLmx obbemax 1 opmax.

5.2.1.1 OkasaHne pgoBpavyebHOM MEOULMHCKOW MNOMOLWM, npoBedeHue
caHuTapHom 0bpaboTkn, aesnHdekunn 6enbsa, ogexabl 1 ApYrnx BELLEN.

5.2.1.2 CopgencTteme B rocrnmranm3aunm 00sMbHbIX, HYKOAWNXCA B fleYeHUn, B
CTaUVOHapHbIe yYpexaeHus 34paBooXpaHeHs.

521.3 Copencteune B obecneyeHnn HY>KO,atOLLMXCS NPOTE3HO-
opToneanyecKknMm n3genmamu, cneuuvanbHbIMU cpeacTeamu ans
camMoobCcnyxMBaHUA 1 yxona, Apyrmmmn cpeacteamm peadbunurauuu.

5.2.1.4 OkasaHne CaHUTapPHO-TUIMEHUYECKON W  NPOTUBO3NUOEMUYECKON
NOMOLLW.

5.2.1.5 CopgenctBne B NpoBeOEHUN MEOUKO-COLUMANbHON 3KCNEpTU3bl Ha
npegmeT YCTaHOBMEHUS WM U3MEHEHUs Tpynnbl MHBanMOHOCTM W CTENeHu
OrpaHMyYeHns CNoCOBHOCTU K TPYAOBOM AeATENbHOCTI.

5.2.1.6 CogencTeme B okasaHum 6€340MHbIM rpakgaHaMm MeauLLMHCKOW MOMOLLM
B obbeme ©OasoBoM nporpaMmmbl 06s3aTENbHOMO MEOAULMHCKOrO CTpaxoBaHUS
rpaxxgaH Poccuinckon ®enepauunu.

5.2.1.7 Copgenctsnme B nNOMyvYeHUn rnormca obs3aTtensHoro MeauuMHCKOro
CTpaxoBaHus.



5.2.1.8 OpraHunsauusa n nposeaeHne ne4edbHo-0340poBUTESTBbHBIX MEPONPUATHUIA.

5.2.1.9 Copenctene B NpoBedeHUN pPeabUnUTaLMOHHBIX  MEPOMNPUATUN
MEOULMHCKONO M CcouMuarnbHOro xapaktepa, B TOM 4ucrie Ons MHBarvaoB Ha
OCHOBaHWM MHOMBMAYANbHbBIX NPOrpaMmm peabunmTauun.

5.3 CoumanbHO-NCUXONOrM4YecKkme ycnyru

5.3.1  CouwmanbHo-ncuxonorndeckme  ycnyrm  6e3goMHbIM  rpakgaHam
NPeaoCcTaBnsAloT B Criegyrolmx obbemax 1 popmax.

5.3.1.1 lNpepocTaBneHmne cpoYHOM NCUXONOrMYECKOMN NOMOLLM ANs NoaLepKaHUSA
XM3HEOEeATENbHOCTHU ©e300MHbIX rpakgaH, BKJIHOYaAOLLEN B cebs
NCUXOANarHOCTUKY n obcnenoBaHune NMNYHOCTWN, ncmxonornyeckoe
KOHCYIbTUPOBAHME, NCUXOSIOMMYECKYH KOPPEKLINIO U T.4.

5.3.1.2 OkasaHue KBanMmumMpoOBaHHOM MCUXOSIOrMYECKON MOMOLLM KIMEHTaM,
3110ynoTpedtNALLMM ankorosiem 1 ynotTpebnarowmm HapkoTUYeckme cpeacTaa.

5.3.1.3 OkasaHve MoparnbHO-NCUXOSIOrMYEecKon NogOEePKKN B Nepuos TpygoBou
peabunutaumm, BKOYawwee B cebsa  NCUXONOrM4eckoe KOHCYNbTUPOBaHME,
6ecenbl, CTUMYNMPOBaHNE K aKTUBHOCTMN.

5.4 CounanbHo-negarornyeckume ycrnyru

5.4.1 CoumnanbHo-negarorndyeckme  ycnyru 0e300MHbIM rpaxkgaHam
NpenocTaBnsAloT B creayowmx obbemax u opmax.

5.4.1.1 Copgenctene B 00ydeHUM ©Oe300MHbIX rpaxgaH, He MMEKLMX
npodeccroHarnbHbIX HABbIKOB.

5.4.1.2 OcyllecTBrieHne MEpPONpUATUIA no BOCCTaHOBJIEHUIO
NpodecCroHarnbHbIX HaBbIKOB, B TOM 4UCIle COAEWCTBME B HanpasfieHUM Ha
o0LwecTBeHHbIE paboThl.

5.4.1.3 OkasaHne nomowuy B npuobpeTeHnn (BOCCTaAHOBMEHUN) TPYOOBbIX
HaBblkOB 0e340MHbIM, ObIBLUMM BOCMUTaHHWUKAM [OETCKMX [JOMOB, LUKOJSI-
WHTEPHATOB M Cneuuanns3vpoBaHHbIX YYpeXOeHUn coumanbHOro obCryXMBaHUS
[OJ19 HECOBEPLUEHHONETHUX.

5414 Opranunsauus pocyra, nposeneHue KynbTYpPHO-MacCOBbIX,
JoM3KYNbTYPHO-0300POBUTESNBHBIX U APYrMX MEPOMPUATUNA.



5.4.1.5 ObGecneyeHne KHUramu, XxypHanamu, razetaMmm, HacTONbHbIMK Urpamn n
NHbIM, HEOOXOANMbIM AN OpraHn3auum gocyra.

5.4.1.6 OpraHusaumss N NpuBreYEeHNEe K pasfMdHbIM Buaam O6LECTBEHHO
nonesHoro Tpyaa Ha 4OOpOBOSIbHOM OCHOBE.

5.5 CoumanbHoO-TpyaoBbIe YCIyIrn

5.5.1 CoumanbHo-TpyaoBble ycryrm 6e340MHbIM rpaXaaHam npeaocTaBnsaoT B
Buae CoOOenucTBuS TPYyOOYCTPOMCTBY rpaaaH (4epe3 ChnyxObl 3aHATOCTH),
npegnosiaratollee LeneHanpasieHHylo OeAaTenbHOCTb Mo nogbopy um paboymx
MECT, Ha KOTOpbIX obecneyYmBaeTca COOTBETCTBME BbIMOMHAEMOro Tpyda WX
npodgpeccroHanbHON NoOLrOTOBKE:

- MOUCK HEeoBXoOMMbIX OpraHu3auum U npeanpuaTyun, 3akniyYeHne C HUMKU
AOroBOPOB MO TPYAOYCTPOMCTBY OE300MHbIX rpaxdaH, OkasaHue MM NoMolm B
TPyAoyCcTponUCTBE MyTEM MEPEroBOpoB C paboTogaTtendamu n xogaTancTs nepen
HUMW;

- cogencTeMe B TPYAOYCTpPOMUCTBE Ha paboymMe MecTa B caMOM Yy4dpexnoeHun
NN co3gaBaeMbIX MPU HEM NogpasgeneHnsXx;

- Y4YeT 3aHATOCTU TPYyLOCMNOCOOHbIX 6e300MHbIX rpaxgaH AfA  peLUeHUs
BOMPOCOB WX TPYAOBOW aganTauuu.

[Mpouecc cofencTems TPYOOYCTPOMCTBY BKMoYaeT B cebs cregywowme
coumanbHble YCyru:

- KOHCYINbTMpPOBaHWE U MHOpMUpOoBaHME 6e340MHbIX rpaxgaH o Bornpocam
TPYOOYyCTPOUCTBA;

- cogencTemne B NoUCKe noaxoasilen paborTol;

- TPY4OYCTPOUCTBO Ha OTKPbLITOM PbIHKE TPYAa;

- TPyOOYCTPOMCTBO Ha creunannsnpoBaHHOM NpeanpusaTuv, NPUMEHSAIOLLEM
Tpya nHBanMaoB (Lexe, y4acTke, paboyem mecte).

5.5.1.1 KoHcynbTupoBaHue 6e300MHbIX rpaxkgaH no BOMNpocam
TPyAoyCTpoNCTBa BKIIOYAET B cebs:

- NPOrHO3UPOBaHNE PasfIMYHbIX BAPMAHTOB TPYLOBOW OEATENTbHOCTMY;

- COCTaBfneHuve nraHa TpyAOyCTPOMCTBa, BKMOYad  Heobxoaumyto
NCUXOSTOMMYECKYHO MOALEPXHKKY;

- coumanbHylo aganTaunio Ha pbliHKe Tpyaa;

- MOMOLLp B paspelleHun npobnem 6e300MHbIM rpakgaHam, UCMbITbIBaKLWMM
TPYAHOCTU B NOMCKE noaxoasiuen padboTol.



5.5.1.2 KoHcynbTupoBaHne u WHGopMupoBaHne ©Oe300MHbIX rpaxgaH Mo
BOMpocaM TpygoyCTPOMCTBa npegnonaraet coobuweHne wuM  uHdopmMauum o
COCTOSIHUM pbIHKa Tpy4a, HanMymMm BakaHTHbIX pabo4vymx MecCT, cnekTpe npodeccui
(09 WMHBaNMMOOB - COOTBETCTBYOLWMX pekoMeHaauusMm MeanKo-couunarnbHom
9KcnepTusbl), TpeboBaHMAX [OOCTYMHbIX YenoBeky npodeccuin, YCnoBusix W
Xapaktepe Tpyda, pPasfuYHbIX BapuaHTax 3aHATocTu (oblecTBeHHble paboThl,
NOCTOSIHHOE WM BPEMEHHOE  TPYyOOYCTPOMCTBO,  NpeanpuHMMaTenbCcKas
AeATeNbHOCTb U T.M.), O NpaBax U rapaHTusx B 0brnacTu 3aHATOCTU HAceneHus u
3awmTbl oT 6e3paboTuubl.

5.5.1.3 CopgencTteure 6e300MHbIM rpaxgaHam B TPyA4OYyCTpoMUCTBE npennonaraet
MOMOLLb MM B NOJSTydeHUn noaxoasiien paboTbl B COOTBETCTBUM C UX MHTEpECaMN,
CNOCcoBHOCTAMM, BO3MOXHOCTAMU (4S19 UHBANMAOB U C Y4ETOM UMEIOLLMXCS Y HUX
HapyLUEHNA (PYHKLWA N OrpaHUYEHUI CNOCOBHOCTM K TPYAOBOW OEATENbHOCTU B
COOTBETCTBUM C MHOMBMAYANbHOW NporpaMmon peabunutaunm UHBanNMAa,
BblJaBaeMoOn  Y4peXOeHUsSMM  MeOuKO-CouMaribHOW  9KCcnepTmsbl) U C
notpebHocTAMM pblHKa Tpyda. [logbop BapuaHTa nogxoaswen paboThbl
OCYLLECTBIISIETCA C Y4eToOM npodeccun (cneumanbHOCTK), OOSPKHOCTW, BMAa
AeATenbHOCTN, YPOBHS NpOodeCCMoHanbHOM NOAroTOBKN U KBanMdmKaumm, onbita v
HaBblKOB pPaboTbl, TPAHCMOPTHOM [AOOCTYMHOCTM paboyero MecTa, MoXenaHum
6e300MHOro rpaxaaHvHa K MICKomoln paboTte (3apaboTHasa nnata, pexum pabodero
BPEMEHN, MEeCTO pacnonoXeHus, XapakTtep TpyAa, OOSPKHOCTb,
npodeccus/cneymansHOCTb), a Takke TpeboBaHun paboTtogatenst K UCNOSIHEHMIO
TPYAOBOW (PyHKL MM N KaHanaaType paboTHUKa.

5.5.1.4 TpygoycTponcTBO ©6€340MHOr0 rpaXkgaHuHa Ha OTKPbLITOM pbIHKE Tpyada -
LeneHanpaBfeHHas [OesaTernbHOCTb, Mo3Bonsowas nogobpatb  NOAXOASLLYHO
paboty n obecneynTb pauunoHarbHOEe TPYAOYCTPOMCTBO B COOTBETCTBUM C €ro
TPYAO0BbIMU BO3MOXHOCTSAMMW.

5.5.1.5 TpyooycTpoCcTBO Ha cneumanM3MpoBaHHOM MpeanpusaTum  (uexe,
y4yacTKe), NPUMEHSIOWEM Tpyad WMHBaNMAoOB, - LiefieHanpaBrieHHas OesaTernbHOCTb,
nosgonsowas nogodbpartb nogxoasuwyo paboty m obecneynTb paumoHarnbHOe
TPYAOYCTPOMUCTBO MHBANMAOB B COOTBETCTBUMM C UX TPYAOBbIMA BO3MOXHOCTAMM,
peEKOMEeHOaUNAMMN MeOMKO-COoLManbHON 3KCNepTusbl, UCNosb3ys ocobyto dopmy
opraHusauumn cneymanm3npoBaHHbIX NPeanpuUaTUn.

5.5.1.6 Cogenctaue B nonyyeHun npoceccmm nHBanngaMmm B COOTBETCTBUMN C NX
M3NYECKMMM BO3MOXHOCTAMMU U YMCTBEHHBIMU CMOCOOHOCTAMM, @ Takxe B WX
TPYyOOyCTPOUCTBE:

- cogenctene (NpyM HeobXxooMMOCTW) rpaxagaHam B NpedocTaBfieHUn
coumanbHON MNOMOLWM, HEe OTHOCAWENCHA K coumanbHbiM ycryram (coumarnbHoe
COMNPOBOXOEHME).

5.6 CoumanbHo-npaBoOBbLIE YCNYIU



5.6.1 CoumanbHo-npaBoBble ycryrn 6€300MHbIM rpaXkgaHam NPeaocTaBrsioT B
criegyowmx obbemax n gopmax.

5.6.1.1 Copgenctesme B BOCCTaAHOBMIEHUM [JOKYMEHTOB, YOOCTOBEPSOLLMX
FNIMYHOCTb, BKIIOYasa dooTorpadompoBaHne Ha OOKYMEHTbI.

5.6.1.2 Copgenctemne B 0GOpMIIEHMM permcTpaumm no MecTy npedbiBaHnsa B
NacrnopTHO-BU30BOWM Cry0e OpraHoB BHYTPEHHMX Aer.

5.6.1.3 Cogencraue B nomcke poaCcTBEHHMKOB U B BOCCTAHOBIEHUN yTpaYeHHbIX
CBS13eM C HUMMW.

5.6.1.4 CogencTaure B BOMpPOCax BOCCTAHOBIIEHNSA YTPaYeHHOW XUIOon Nrowaau,
paboThl:

- copgeucteMe B MNOAMOTOBKE [OOKYMEHTOB [Afs MOCTAHOBKM Ha  ydeT
HY>KOAHLMXCS B NOSTyHYEHUM XUITON Nowaan (NMpy Hanm4ymm OCHOBaHWI);

- cynebHoe conpoBoOXaeHNe No BOMNPOCY BOCCTAHOBEHUSA NpaB Ha yTpadeHHoe
Xunee (Npy HanMyYMM OCHOBaHUN);

- COOEeNCTBME B NOAroTOBKE 3arnpocoB, 3asdBIEHNUN U T.M.

5.6.1.5 Cogencraue B peLleHnm BONpoCcOB NEHCMOHHOIO obecneveHus.

5.6.1.6 OkasaHve nomMowy B MNOLFOTOBKE [OOKYMEHTOB, HanpaBseMblX B
pasfNyHbIE MHCTaHLMK MO KOHKPETHBLIM Npobnemam 6e340MHbIX rpaxaaH.

5.6.1.7 OkasaHvne NpaBoBOW NOMOLM B 3alumTe NpaB U MHTepecoB 6e300MHbIX
rpaxkgaH nepen paborogarensamu.

5.6.1.8 KoHcynbTpoBaHWe no coumanbHO-NpaBoOBbLIM BONpocam (rpaxaaHckoe,
XUINMULLHOE, TpyaoBOE, NEHCUOHHOE, YroSIOBHOE 3aKOHOAATENbCTBO M AP.), a Takxke
No BoOMpocaMm, KacarwLlMMCH OxpaHbl npae, cBobodbl U 340poBbsS 0E300MHbIX

rpakaaH.

5.7 Ycnyru B uensx noBbilUeHUA KOMMYHUKaATUBHOIO
noTeHUuana nony4yarerien coynanbHbIX YCNYr, UMeLWnX
OorpaHU4YeHUs XnsHepeAaATeNnbHOCTHU

Ycnyrm B Uenax MNOBbIWEHNS KOMMYHUKATMBHOIO noTeHuuana 6e300MHbIX
rpaxkgaH NpenocTaBndaAlT B BMAe OKasaHWs MOMOLLUM B COLManbHOWM UHTerpauum
6e300MHbIX rpaxgaH B 06wecTBO (NpoBedeHuMe aKTUBUPYIOLLEN Tepanuw,
npoBeaeHNE KOMMeKkca peabunutaumMoHHbIX MEPONPUATUM MO BOCCTAHOBMEHUIO
FIMYHOCTHOrO M coumnanbHOro crtaTtyca, OobydeHue HaBblkaM CaMOOOCIy>XMBaHUS,
noBedeHne B ObITy M OBLLUECTBEHHbLIX MECTax, CaMOKOHTPOSb U ApyrMe dhopMbl
0bLLECTBEHHOW AeATEeNbHOCTU, 06yYeHMe HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTU U

T.4.).



5.8 CpoyHble coumarnbHble yCnyru

CpouyHble couuaneHble YCryri BKIto4aroT B cebsi:

- obecneyeHne BecnnaTHbIM ropAYUM NUTAHMEM UM Habopamu NPOAYKTOB;

- obecneyeHne opgexgon, o0OyBbLIO W ApyrUMM fpegMeTamMu  MepBou
HEeobXxoanUMOCTH;

- COleNCTBME B MOSTy4eHUM BPEMEHHOTO XUSOro NOMELLEHUS;

- COAencTBME B MNOSIyYEHUU HOPUOMNYECKOM MOMOLM B LEeNnsx 3awmTbl npasB u
3aKOHHbIX MHTEpeCcoB BEe340MHbIX rpaXxaaH;

- COOencTBMe B TOSMYyYEHUN IKCTPEHHOW MCUXOSIOTMYECKON MOMOWM C
NpuBIie4EHNEM K 9TOMN paboTe NCUXOSIOroB U CBALLEHHOCYXUTENEN;

- NHblE€ CPOYHbIE couMarbHble YCnyru.

NpunoxeHune A (cnpaBo4yHoe). AHKeTa
nepBUYHOro npuemMa nuy 6e3 onpeneneHHoro
MecCTa XUTenbCTBa U 3aHATUMN

[MpunoxeHune A
(cnpaBo4HoE)

|_|pl/l 3arnoJyiHeEHNN aHKETbl crieayeT OoTMedaTb TOJIbKO OAWMH BapuaHT, €CJIn He
YKa3aHO MHOeE.



Baw non?

1) Myx4unHa

Baw Bo3pacTt?

Bawle cemenHoe nonoxeHue?

1) He 66151 XeHaT (3amyxem)

2) XKeHart (3amyxem)

3) Pa3BegeH (pa3sseneHa)

Ectb nuy Bac petun?

1) Het

Ecnu ecTb, TO CKONBbKO?

1) OauH pebeHok

2) [iBoe pneten

Bawe obpasosaHne?

1) HayanbHoe, HenonHoe cpeaHee

2) XXeHuwwmHa

4) XuBem  BMecCTe, HO
3apermcTpupoBaHbl

5) Boosel (BooBa)

3) Tpoe peten

4) bonee Tpex oeten

3) CpeaHee cneuunanbHoe

He



2) CpegHee 4) HeokOH4YeHHOE BbiCLLEE, BbICLIEE

'ae Bbl paboTtann?

1) NMPOMbILLNEHHOCTb 5) Cenbckoe X035MCTBO

2) CTpounTensCcTBO 6) TpaHcnopT, CBA3b

3) Toprosens, cdepa obcnyxmBannsa 7) Hayka, obpasoBaHue

4) Apmus 8) Hurge He paboTan

Kem Bbl paboTtanu?

1)  Cneumarmct  (MHXeHepHo- 5) Pabouun B cenbCKoM X0351CTBE
TEXHUYECKUI)

2) CneumanucT (ryMaHUTapHbIN) 6) BoeHHoCnyxawwmm

3) KBannduumpoBaHHbIn pabounn  7) Hurae He pabotan

4) PasHopabouni 8) [pyroe

Cuntaete nn Bbl cebqa Bepyowmm
4YenoBekom?

1) da 2) Het



10  Wmeete nu Bbl cygmnmocTun?

1) da 2) Het

11 Ecrm pa, TOo ykaxuTe obluee KONMYecTBO JieT, NPOBEAEHHbIX B MecCTax
nmeHnsa ceobobl

1) OT 1 roga oo 3 net 3) OT 5 net go 10 net

2) OT 3 net oo 5 net 4) bonee 10 net

12 VI3 kakoro HacerieHHoro nyHkta (ropoga, obrnacTtu, CTpaHbl, pecnyornuku)
Bbl npuexann?

13  Kak gaBHo Bbl Begete 6e300MHbIN 06pa3 XU3HU?

1) He 6ornee 1 ropa 3) OT 3 net go 5 net

2) OT 1 roga oo 3 net 4) bonee 5 net

14 Yro siBunocb npmnymHon Bawero 6e340MHOro obpasa »un3Hn?

1) YTpata cpencTs K 6) HegpyxentobHble OTHOWEHUA C
CYLLECTBOBaHMIO pOACTBEHHUKAMMU, KOHQITUKT B CEMbE

2) OTcyTtcTBME NOCTOsIHHOrO Mecta 7) CmepTb 65IM3KUX POACTBEHHUKOB
paboThbl

3) BosBpaweHne wun3  mect 8) CTpemrieHne K BOSbHOW XU3HU
3aKroyeHns
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16

4) bonesHb

5) KBapTupHble MaxmHauum

Uro Bac Gornblue BCero TpeBOX1T B
HacTosilee Bpemsa? (He Oonee 5
OTBETOB)

1) BonesHb

2) OTcyTCTBUE NPOLYKTOB NMUTAHNS

3) CTpax nepen 3aBTpaLLHUM OHEM

4) OTcyTCcTBME [OOKYMEHTOB MU
NPOMUCKN

5) HeobxogumocTb gobpartbcsa o
aoma

6) HepocTynHOCTb MeaWLMHCKOro
obcnyxmBaHus

7) YCTPONCTBO B AOM-UHTEPHAT

8) HeBO3MOXHO
NOCTOsIHHYIO paboTy

NoJy4ynTb

9) Opyroe

9) NpaBoBasi He3aLWMLLEHHOCTb

10) ['vrmeHn4eckoe cocTosiHue Tena

11) Mbicrin 06 OKOHYaHUW XUN3HU

12) OTcytcTBYE o6 LecTBEHHO
nonesHoro gena

13) CroXHOCTb 4YerioBeYeCKmX
OTHOLLEHUI N OO LLEHUS

14) OavHouecTBo, OTCyTCTBME

POLCTBEHHbBIX CBA3EN

15) [pyroe

Kakne y Bac crnoxunmcb OTHOLLEHUS C ApYrMMn 6e340MHbIMA?
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18

19

1) Hac cBa3biBalOT 4) Hawm OTHOLWEHMS MOXHO Ha3BaTb
B3aMMOMOHUMaHVe N KOH(IMKTHLIMU
B3aVMMOMNOMOLLb

2) Crtapaemcss He BcTynatb B 5) [pyroe
KOH(PNMKTbI 4pYyr C APYrom

3) He 3amedaem ppyr gpyra, He
obLaemca mexay cobom

[MpoxmBass ©6e3  Kpblln  Hag
rornioBon, Bel npegnoyntaete?

1) BbITb OAHOMY 3) CobupaTtbca 60sbLLUOM rpynnon

2) Cobupatbca no 2-3 yeroseka

Kakne mepbl Bbl npeanpyvHumani ons onpeaeneHns Ha XuTtenbcTBo?

1) O6pawanca B opraHbl nonmumun — 4) O6paLuancs K CBOUM
POOCTBEHHUKAM 1 3HAKOMbIM

2) Ob6paLancs B opraHbl 5) Hukyga He obpaluancs
coLmarnbHON 3almUTbI

3) XoTen BepHyTbCA Ha npexHee 6) [pyroe
MecTO

XKUternbCcTBa

Bbl nbiTanuck nckatb paboty?
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22

1) da

2) Het

Ecnn ga, 1o Kakme mepbl Bbl npegnpuHumMani, 4Tobbl HaUTU NOCTOSIHHYHO

paboTty?

1) O6pawanca Ha Gupxy Tpyaa

2) Ob6paLuancs B opraHbl
coLmarnbHON 3almUTbI

Bawv nnaHbl Ha 6yaoywee? (He
bonee Tpex OTBETOB)

1) O6paLlycb Ha Bupxy Tpyaa

2) O6pawycb 3a nMoOMOWbL B
opraHbl NonMuum

3) Ob6pauycb B opraHbl
coLmarnbHON 3alWmUTbI

4) BepHycb JOMOW, B CEMbIO

5) MNMocTapatocb yCTPOUTLCA B JOM-
NHTEepHaT

3) OOpaiancs no npexHemy MecTy

paboThbl

6) MocTapatocb HanTn paboTty

7) MNocTapatocb HaNTU Xurbe

8) Hwyero He ©6yaoy penatb,
NPUBbLIYHO TaK XUTb

9) He 3Hato, He gyman(a)

10)
Opyroe

MHe

Haxogunucbk nn Bbl paHblue B cneumanbHbIX Y4peXKaeHUsx?
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1) B npuemHuke-pacnpegenmtene 4) lpebbiBan B HOYMEXHOM AOMe
(Hounexke)

2) OT6bIBaAN CPOK 3aKMHOYEHUd 5) Apyroe

3) XKvin B cneumnansHOM UHTepHaTe

Ecnn Haxogunncb B cneuunansHOM WHTEpPHaTE UMM HOYNEXKe, TO rnodemy
MOKMHYIN NX?

1) lNnoxoe oTHOLLEHNE nepcoHana  5) Ctano CKy4yHo

2) [rnoxve OTHOLLIEHNS c 6) Xotenocb cBoboabI
NpOX1BaOLLMMM

3) Xoten BCTPeTUTLCA C Apy3bamu  7) dpyroe

4) OKoHYMICS cpoK npebbiBaHMSA

Uem Obl Bbl xoTenu 3aHMmaTbCca ANd TOro, 4YTOoObI OTBMEYbLCSH OT
NoBCeAHEBHOM XU3HK, Bawwm yBneveHns?

1) BbllwmBaTb Unn LWUTL 7) Peiba4ntb, cobupaTb rpubbl
2) PaboTbl no aepesy 8) PaboTtaTtb Ha 3emne
3) PaboTbl no xenesy 9) MNMucatb cTnXM

4) MNeHue 10) Hukakoro
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5) XyOooxecTBeHHast
camMoaesTenbHOCTb

6) UTeHune KHUr n raset

11)
Opyroe

OTmeTbTe, Kakon BUA couumasnbHbix ycnyr Bam xum3HeHHO Heobxoomm (Ha
Kaxkabl 3 BapnaHToB He Boree 3-4 oTBETOB)

BapuaHt A

1) MatepuanbHas nomolls B Buae
NPOOYKTOB MUTaHWS

2) MaTtepuarnbHas nomollb B Buae
ogexabl

3) MatepuanbHas noMmoLp B Buae
obyBu

4) TlpepocTtaBrneHne Mecta B

AJOMe-nHTepHaTte

5) Copencrteme coumansHom u
TpyaoBown peabunutaumm

6) [lpemocTtaBneHne BPEMEHHOIO
Hounera

7) AQpyroe

BapuvaHT b

1) MeguumnHCKasa NOMOLLb

2) [Ncuxonornyeckas n
ncuxoTepaneBTUYecKas NoMOLLb

3) KOpnaundeckasa NOMOLLb

4) CoumanbHO-KOHCYnbTaTUBHaA
NMOMOLLb

5) KoHcynbTauus repoHTosora
(cneymarmcTt no paboTe C nNOAbMU
NOXMIOro BO3pacTa)

6) Opyroe
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